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Brian Bertsch, Heather Kickery, Eric 
Rude, and Darlene Running Bear were 
each honored with Outstanding Achieve-
ment Awards at our annual Recognition 
Gala, Saturday, November 1. (See below.)
	 Linda Soucy and Pam Rice 
from Sears received Employer Merit 
Awards. Thanks to Linda’s initiative, Sears 
currently employs three people from Black 
Hills Workshop. Along with supporting 
them to be successful on the job, Linda 
and Pam have assisted us in promoting 
employment for people with disabilities. 
	 Heather Pickering formerly of 
Black Hills Community Theatre received 
our Community Connection Award. She  
wrote and directed Flutter, a joint theatri-
cal production of Workshop and Black 
Hills Community Theatre. Put on in July, 
Flutter was a magnificent production and 
a wonderful opportunity for those we 
support to make new friends and express 
themselves creatively. 
	 Around 850 people attended the 
Gala which was held at the Rushmore 
Plaza Civic Center and sponsored by Du-
hamel Broadcasting. 

Outstanding Achievement Award Winners
Brian Bertsch

Brian has been a custodian at Ellsworth 
Air Force Base since 1993. “I have no 
doubt in my mind he could run the crew if 
I was gone one day,” says Crystal Young, 
the team leader for Brian’s crew. Brian is 
an avid walker and has made many friends 
on his walks. He especially enjoys visiting 
thrift stores and adding to his collection of 
die cast farm machines and other vehicles. 
Brain’s father Leonard Bertsch says, “His 
biggest accomplishment has been indepen-
dent living. He’s learned not to depend on 
his parents like he used to.”

Heather Kickery 
Heather has been very active at First 
United Methodist Church for many years, 

volunteering to help with children’s 
programming and participating in other 
activities. Some of the children she helped 
in the nursery have now graduated from 
high school. She is also involved in People 
First, an organization which teaches peo-
ple with disabilities to advocate for them-
selves. In October, Heather celebrated her 
fifth anniversary at Wendy’s Restaurant. 
“She’s learned some of the jobs so well 
that oftentimes she is assigned to the train-
ing. She loves that,” says Kim Kringen, 
Workshop Employment Specialist. 

Eric Rude 
Eric has been employed at the Ellsworth 
Air Force Base Commissary for eight 
years. Contract Supervisor Tony Ferrer 
says Eric unloads trucks; rotates, cleans, 
and segregates products; scans products 
with a handheld scanner; and operates 
the fork lift. “He’s the right-hand man for 
the contract manager during the day shift 
operations.” Paul Kind, Former Assistant 
Pastor of Fountain Springs Commu-
nity Church says, “Eric is an example of 
someone who really has gotten involved 
--invovled in a small group, involved in 
volunteering here in the office and helping 

out with different events, so just lining up 
with the values Black Hills Workshop is 
about and being a good neighbor.” 

Darlene Running Bear 
Darlene works in the Black Hills Work-
shop kitchen where her supervisor says 
she has learned to do all of the necessary 
tasks. “Darlene is just my go-to person. 
If I need something, she knows exactly 
where it is and how to get it done in a mat-
ter of minutes,” says Laura Smith. She is 
also very sensitive to the needs of others. 
“It touches me personally because if I’ve 
opened the oven, she’ll say ‘be careful, 
Laura. Don’t burn yourself.’” Her caring 
for others extends to the three women she 
shares a house with.  
	 Congratulations to all of our 
winners. And thank you to our wonderful 
committee who worked so hard to make 
the evening special for them: Chair Patti 
Herlihy, Sandra Burns, JoVayne Cappa, 
Jeanette Deurloo, Helene Duffy, Judy 
Duhamel, Sandye Kading, Rebecca 
Kramer, Batool Merali, Sheila Mue-
hlberg, Tracy Manning-Egge, Linda 
Rabe, Dorothy Rosby, Tura Synhorst, 
and JoAnne Schriver. 

Achievement Award winners honored

Eric Rude, Heather Kickery, Darlene Running Bear, and Brian Bertsch pose with their trophies 
during the Gala held November 1. 



Lisa Batteen has been selected for the 
Wind Beneath our Wings Award. The 
award is presented by the Chamber of 
Commerce’s Health & Human Services 
Committee. Lisa  was honored at the 20th 
annual Health & Human Services Awards 
Luncheon November 21 at the Radis-
son. Lisa started as an instructor with BH 
Services in October 1990 when we took 
over the food service contract at Ellsworth 
Air Force Base. In October of this year, 
she has moved into a service coordinator 
position at Black Hills Workshop.

I love my job!
(Kari Thompson is a service coordinator who pro-
vides support to 21 people living in an apartment 
building in the community. She wrote the following 
testimonial.)
	 Because my husband and I have both 
worked for the workshop for around 16 years, it 
really isn’t a job, but more a way of life. I love that 
every day is different and never boring. I appreciate 
the challenge of figuring out how to get results. It 
is so exciting to talk to a person served about their 
hopes and dreams, and then support them in achiev-
ing these dreams. It is amazing when a community connection is made and other people 
are able to see the unbelievable value of people we support. It is so exciting helping 
people live up to their full potential and seeing them become empowered. I also enjoy 
working for such a caring agency with such outstanding, dependable staff.  There are 
so many people that work here that I admire and appreciate. It is great to have support 
from such a large team of people that are willing to do what they can to make great 
things happen.  
	 Black Hills Workshop is a great place to work. Our employees receive an ex-
cellent benefit package, many opportunities to learn new skills, and the knowledge that 
they make a difference in the lives of others. If you or someone you know is interested 
in employment with our agency, call our job line at 343-4581 or see our web site at 
www.bhws.com.

BHW hosts Native American 
Heritage Week
Hoop Dancer Dallas Chief Eagle performed during Black Hills Workshop’s Native 
American Heritage Week celebration October 6-October 10. He was accompanied by 
the North Middle School Wanbli Hotain Drum Group. Other activities included a sweat 
lodge at Sioux San Hospital, an opportunity to make dream catchers, arrowheads and 
other Native American art at the Suzie Cappa Art Center, and Lakota storytelling. The 
week ended with the He Sapa Wacipi (Black Hills Pow Wow) at the Rushmore Plaza 
Civic Center. 

Lisa Batteen 
honored

Donate your 
vehicle 
Benefits to you
As the donor, you may receive a tax de-
duction. We will pick up your vehicle, 
and you can be assured that your dona-
tion may be helping others to become 
more independent. 

How to make a donation: 
If you have a vehicle you would like to 
donate, call our mechanic department 
at 718-8326. If you would like to make 
a cash donation to help support our 
transportation program, mail it to Black 
Hills Workshop, PO Box 2104, Rapid 
City, SD  57709.

Hoop Dancer Dallas Chief Eagle poses with Teresa Krier after performing in the Black Hills 
Workshop gymnasium during our Native American Heritage Week celebration.



New Contract at Rapid City 
Regional Hospital
Four people served by Black Hills Workshop are now working on a new Black Hills 
Workshop contract at Rapid City Regional Hospital. A fifth will begin shortly. The 
contract in the medical records department involves purging, scanning, and assembling 
files, and we are grateful for the new employment opportunity.
	 Rapid City Regional Hospital has been our partner in employing people with 
disabilities since 1992. That’s when Black Hills Workshop began assembling kits used 
for standard medical procedures for the hospital. Our partnership has expanded greatly 
since then. Today 25 people at Black Hills Workshop assemble medical kits such as 
those used for dialysis and IVs. Meanwhile another 14 people from Black Hills Work-
shop work on site at the hospital assembling medical kits; de-linting, folding, and wrap-
ping surgical towels; stocking supplies in patient rooms; delivering patient medical chart 
binders throughout the hospital; and picking up supplies from the warehouse. Some 
stock the Central Sterile Services Department and prepare the sterilization canisters for 
surgical instrument sterilization. Others work in the decontamination room cleaning the 
patient record binders.
	 We are thankful to Rapid City Regional Hospital for the employment opportu-
nities they provide and their support of our mission.  

Black Hills Workshop’s annual Haunted 
House scared, shocked, and frightened 897 
visitors October 24-25. The employees 
who created the haunted house and did the 
scaring were assisted by 17 of the people 
we support and 36 community volunteers. 
Thanks to everyone who participated and 
also to those who got up their courage 
to attend. Admission was non-perishable 
food which has been donated to the Food 
Bank. 

News from the Suzie Cappa 
Center
Suzie Cappa Artists Show Work at School
Artists Nancy Weiss, Russell Steinback, Lisa Crow, and Shawn Bifulco displayed fifteen 
pieces of art work at the Meadowbrook Elementary School lobby October 6-10 during 
Art Week in the Schools. Several group projects were also featured.

Suzie Cappa artists honored
The Chamber of Commerce’s Cultural Affairs Committee presented Brad Winter and 
the artists from the Suzie Cappa Center with an Art Appreciation Award on October 28. 
They were honored for making the tablecloths which were used at the Rushmore Honors 
dinner in September as well as six cityscapes which were used at the Chamber’s an-
nual dinner in October. Pictured below are artists and members of the committe: Linda 
Anderson, Tammy Barrows, Pauline Lunde, Nancy Weiss, Brad Winter, Mike 
Leithauser, Marta Olson Rangitsch, Lisa Crow, Erica Johnson, and Sue Callahan. 
Seated are Darla Drew Lerdal and Rodney Keffeler. 

We need a 
lift--or three!
Direct care employees at Black Hills 
Workshop lift and move individuals 
with severe physical limitations more 
than twenty times each day. Not only 
is this difficult for our employees, 
it can cause physical and emotional 
discomfort for the individuals 
themselves.
	 In order to improve the 
situation for both employees and 
people living in three of our residential 
facilities, we plan to install Trak Lift 
Systems which give individuals more 
personal control and dignity while 
using the rest room and provide safer 
conditions for our staff.
	 We need your help! Each 
Trak System will cost around $13,000, 
even with our maintenance staff doing 
the installation. With your support, we 
can utilize this available technology 
to make life better for both those we 
serve and the employees who support 
them. To discuss how you can help, 
call Dennis Popp at 605-718-7466 or 
you can mail your gift in the enclosed 
envelope and designate it for the Trak 
System.  

Twisted 
Nightmares



Transitions is published bimonthly by the Black Hills Workshop Foundation. The Black Hills Workshop 
Foundation is dedicated to supporting comprehensive, quality services for people with disabilities. The Foun-
dation is committed to ensuring those services now and in the future. Comments and questions are encour-
aged and may be addressed to Dorothy Rosby, Editor,  Box 2104, Rapid City, SD  57709, or call (605) 343-
4550. You can also e-mail drosby@bhws.com. Visit us at our web site at bhws.com.
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Black Hills Workshop took home the YMCA Corporate Cup trophy October 9 for the second 
year in a row. Our participation in Corporate Cup is headed up by Joe Burmeister, instructor in 
our Health, Sport and Fitness Center. Joe says he’s looking for a “three-peat” in 2009! Pictured 
are Jason Lind and Jackie Smith helping pull the Workshop team to a first-place win in the 
tug-of-war.

Address 
changes?
Please check your address label. If 
you have changes or corrections, 
send them to:

Sheila Muehlberg
Black Hills Workshop

P.O. Box 2104 
Rapid City, SD  57709

	 You can also e-mail your 
changes to smuehlberg@bhws.com 
or call 605-718-6208. Thank you so 
much for helping us keep our mailing 
list up-to-date and our mailing costs 
low.

BHW Champs Again! 



Thank you to our generous contributors
Donations received September 1-October 31, 2008
Babb, Gary and Lauren
BH Services Inc.
Black Hills Gold by Coleman
Black Hills Surgery Center LLP
Braun, Vince & Connie 
Brink, Jay 
Brown, Gary & Gloria 
Clayborne, Loos, Strommen, & Sabers 
LLP
Crossland, Jay & Angela 
Dales Tire & Retread
Duhamel Company Inc.
Edstrom, Dwight C. & Joanne 
First American Title Co.
Gresch, David & Dorothy 
Grow, David & Janice 
Hagenson, Mary & Leo 
Hawkins, Mr. and Mrs. Lynn
Hermanson, Gary
Holmes, Michael & Cynthia 
Huether, Wilfred & Arleen 
Huggins, William & Rosemary 
Ichiban Sushi Bar & Japanese Cuisine
Keiper, Ada 
Keyser, Allen & Connie 
Kjerstad, Don & Monica 
Klay, Rubye 
Klinefelter, Laverne & James 
Konenkamp, John & Geri 
Kraft, Elizabeth 
Lawler, Jim & Christine 
Martin, Toni 
Mayes, LaRee & Terry
Montana Dakota Utilities
Moore, Helena Trust
Neugebauer’s Jewelry
O’Connor Company
Papendick, Dr. Lew & Kerry 
Pelly, Mike & Kathy 
Pennington Title Co.
Plumb, Glenn 
Rossum, Lois 
Rydstrom, Don & Linda 
Schempp Liquifeed, Inc.
Schleusener, Richard & Elaine 
Schmid, Chris & Marilyn
Scull Construction
Scully, John 
Shaver, Inez 
Short, Frank & Mary 
Siekman, Richard 
Sogge, Mrs. John 
Sutliff, Dr. & Mrs. Willis 
Sweet, Michael & Vicki 
Taco Bell
Toscana, Vic & Dixie 

Tupper, Jackie & Richard 
Wells Fargo Bank
Wells Fargo Private Client Services
Youthworks Inc.

In Honor
Michael Braden
Braden, Ann

Tom Kaiser
Schumacher, Francelia 

In Memory
Majorie Baehler 
Austin, Mary and Donald

Marie Cappa
Cappa, David

Jane Hettinger
Grass, Johnna

Edwin Kukkola
Reed, Dr. & Mrs. Ronald and Kathleen

Peter and Gertrude Lux
Schlimgen, Art & Iris

Imogene Moore
Kraft, Elizabeth

Mildred Roberts
Schlimgen, Art & Iris

Elayne “Lanie” Schumacher
Schumacher, Francelia 

Jean Thompson
Bahr, Norman & Louise

Harriet Townsend Larrabee
Hofmann, Alfred & Kay

In Kind
A America
Action Lane Furniture
American Furniture
Beck, Dave 
Burnett, Dr. Raymond & Mary 
Burns, Jeri 

Charles, Mrs. Gene 
Consumer Credit Counseling
Dowlin, Jan 
Dump, Rhea 
Edstrom, Dwight & Joanne 
Fracek, Judy 
Gorman, Gary 
Goschke, Richard 
Grimme, Larry & Lois 
Harrison, William 
Herdt, Cindy
Herdt, Tim 
Hoch, Lena 
Hoffine, Neil 
Holman, Ed & Ruth 
Holmquist, Erik
Jackson, Leslie 
Jennifer Koziolek
Jung, Steve & Brenda 
Knopp, Tera 
Lee, Brad 
LeFebre, Sheila
Medalen, Marc 
Meier, Garrett
Moore, Julie
Phelps, Doug 
Poirier, Caryn 
Rabe Construction
Roehrich, Barbara 
Satrang, Elline 
Schirber, Steve 
Silver, Randy 
South Canyon Lutheran
St. Martin’s
Steiger, Gayle & Neil 
Steve Silver Furniture
Striegel, Tom & Sue 
Therkildsen, Heather
Universal Furniture
Vollmer, Wayne & Sharon
Vucurevich, Ruth 
Weishaupl, Fred 
Wiebe, Kristina 



There are many people to thank for the 
successes the Workshop has had over its 
fifty year history. Two of those people are 
Calvin and Bobbie Swick. Calvin Swick 
was the manager of the Workshop when 
it opened at 307 Main Street, which had 
previously been home to the Rapid City 
Police Department building. Bobbie was 
a teacher. Their son Danny was one of the 
children enrolled in the program. The ex-
cerpts below were taken from a letter sent 
to us several years ago by daughter Carrie 
Swick Snyder:  
	 “It is 
true that the 
first classroom 
for special 
needs children 
in the Black 
Hills was in the 
Kibben’s base-
ment and was 
taught by Elma 
Kuster. The 
classroom was 
not financially 
supported by 
tax dollars 
since this was 
prior to P.L. 
94-142 and 
the Kennedy 
administration. The costs for the class-
room and the teacher were covered by the 
parents and the Black Hills Association 
for Retarded Children. This was the first 
time that my brother, Danny, was allowed 
to go to school. 
	 The creation of this original 
classroom was soon followed by a pur-
chase of a large home on West Boulevard, 
The Children’s Center.  Here children with 
special needs were served in three class-
rooms, with a residential facility as well as 
a food service training site.  
	 In the early sixties my parents 
sold their business and began to prepare 
themselves for teaching special needs stu-
dents. They were very involved in the local 
ARC.  This organization was approached 
to consider the needs for the older popula-
tion, specifically by parents in the northern 
hills. My parents and I traveled to Min-
neapolis to visit one of the best workshops 
at that time, in the nation.  It was from 
that trip that my parents began to envi-
sion what the future Black Hills Workshop 
would be like.  

	 In approximately 1964 the Black 
Hills Workshop School was started in 
the old city jail in Rapid City. The title 
included the word ‘school’ to assure pull-
ing in some financial aide from the public 
tax dollars but it was very limited because 
the special education laws had not been 
passed at that point.  My mother was the 
classroom teacher, Mr. Robert Christen-
son was the Workshop supervisor and my 
father was the director.  Originally only 
males were served, but the handicap-
ping conditions included not only mental 
disabilities but physical and emotionally 
handicapped persons. The Workshop staff 
worked hand-in-hand with the South Da-
kota Department of Vocational Rehabilita-
tion. The emphasis of the production in 
the workshop was on local products using 
natural resources. Therefore, the products 
manufactured included surveyor stakes, 
palates, repair of milk and soda pop boxes 
and Christmas wreaths.
	 Approximately one year later the 
Workshop was opened to women who also 
came with various handicapping condi-
tions.  The women’s workshop supervisor 
was Hallie Stromer. The women worked 
side-by-side with the men in the workshop 
in the morning and in the afternoon they 
went to the Children’s Center on West 
Boulevard. At the Children’s Center they 
were taught to cook, clean and assist in 
the classroom. It was during those years 
that my mother, Bobbie Swick, became 
the Executive Director of the ARC and 
through her guidance, these innovative 
programs began.  
	 In 1965 my mother and Elma 
Kuster were hired by the Rapid City 
School District to teach at what was called 
the ‘Little Red School House.’ This was 
one of the first public classrooms for what 
was then called ‘Trainable and Severe/
Profound’ children. Ethel Bridgeford 
was the Director of Special Education 
for Rapid City Schools and took strong 
leadership in the city for the handicapped 
population.”
	 Carrie Swick goes on to say that 
her mother continued to teach special 
needs students for over a decade, primarily 
in the state of California. Carrie entered 
the teaching field in special education as 
well and taught for 25 years. Her husband 
also took up teaching special education, 
and her daughter Sara Snyder began her 
career as a special education teacher in 

Black Hills Workshop
Pancake Breakfast
Sunday, February 22 

8 a.m. to 2 p.m. 

Black Hills Workshop
3603 Range Road

Sponsored and hosted by 
the Rushmore Lions Club

Admission is $5.00
Children 8 and under eat free  

Focus on founders 

Bobbie Swick’s photo taken 
from an newspaper article 
printed in the early 1960s. 

1997. Dan Swick now lives at the Sonoma 
Developmental Center in California. Cal-
vin Swick passed away in 1988.
	 We are grateful for the contribu-
tions and awed by the sacrifices made by 
the Swicks and other families of their day. 
Our thanks to Carrie Swick Snyder for 
sharing her memories with us.   

Cal Swick in a newspaper article about the 
Black Hills Workshop done in the early 1960s. 


